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Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the Program 
Reference Manual (PRM).   
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   
 
Facts above are undisputed. 
 

Timeliness Standards 
 
All Programs (except TMAP) 
 
Allow the client 10 calendar days (or other time limit 
specified in policy) to provide the verification you request.  If 
the client cannot provide the verification despite a 
reasonable effort, extend the time limit at least once.  PAM, 
Item 130, p. 4.   

 
L&S argued that it was entitled to a 3rd verification extension as a matter of DHS policy.  
 
L&S introduced no competent evidence to establish “reasonable effort” required by the 
policy above. 
 
Even if the DHS had granted a 3rd extension, still L&S would not have been able to 
comply. 
 
Therefore, this ALJ does not find that L&S has established a right to the 3rd verification 
extension by the preponderance of the evidence of record. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that verification compliance was not established. 
 

Accordingly, MA/SDA denial UPHELD. 
 

/s/  
William A. Sundquist 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
Date Signed:  November 24, 2010_ 
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