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(5) Claimant requested a hearing on October 13, 2009 contesting the handling of her lost 

Bridge card. 

CONCLUSIONS OF LAW 

The Food Assistance Program, formerly known as the Food Stamp (“FS”) program, is 

established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (“CFR”).  The Department of 

Human Services (“DHS”), formally known as the Family Independence Agency, administers the 

FAP program pursuant to MCL 400.10, et seq and MAC R 400.3001-3015.  Departmental 

policies are found in the Program Administrative Manual (“PAM”), the Program Eligibility 

Manual (“PEM”), and the Program Reference Manual (“PRM”).   

BAM 401E states that if the Bridge card is lost, stolen or damaged, the client must 

immediately notify ACS by calling the IVRU. Any benefit loss that occurs prior to this 

notification is the client’s responsibility and will not be replaced. BAM 401E pg. 4.  

In the present case claimant reported the card stolen on September 16, 2009 and the card 

had a balance of $34.48 at that time. Pursuant to Department policy a card should have been 

issued to the claimant with $34.48.  

 

 

 

 

 

 

 






