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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed. 

The client might be unable to answer a question about himself or 
another person whose circumstances must be known.  Allow the 
client at least 10 days (or other timeframe specified in policy) to 
obtain the needed information.  PAM, Item 105, p. 5.   
 

The claimant testified that she did not receive the mailed notice of the VCL on 

December 15, 2009; that during that period she and her 28 neighbor apartment complex were 

having problems receiving their mail; that after three mail-men changes the problem was 

resolved. 

This ALJ is not persuaded by the preponderance of the evidence that the claimant 

received the above mentioned notice. Under the circumstances of this case, the mailing was 

probably miss-delivered, lost or misplaced. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that non-cooperation eligibility redetermination was not established.  

 

 






