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The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Program Administrative Manual (PAM), 
the Program Eligibility Manual (PEM) and the Program Reference Manual (PRM). 
 
In the instant case, the Claimant’s representative requested a hearing after an 
application submitted on June 17, 2009 appeared not to be processed. The 
representative testified they never received a notice of decision regarding this 
application or the retro MA requested. The Department testified that the worker, at the 
time, had processed the application and determined the Claimant ineligible based upon 
excess income. No budgets or notices of this decision were provided to illustrate this 
actually occurred. However, this is a mute point since the Claimant nor his 
representative received notice of the case action nor does it appear the Department 
opened a spend-down case.  Since the record is unclear as to what actually did occur 
with the application in question and no documentation was presented to support the 
assertion, a budget was in fact ran. This Administrative Law Judge is left with nothing 
but unsupported testimony from the Department.  
 
It is clear that no case action notices were generated to the parties for the application in 
question. This Administrative Law Judge finds that the Department failed to process the 
application. Based upon the lack of any evidence to support, the application was in fact 
processed.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department of Human Services was not acting in compliance 
with Department policy when it failed to process the Claimant’s application dated June 
17, 2009.  
 
Accordingly, the Department’s decision is REVERSED. The Department is ORDERED 
to process the June 17, 2009 application, including the request for retro MA, and if 
found eligible, the Department is to activate coverage accordingly.  
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