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et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Fact above is undisputed. 

LOCAL  OFFICE  RESPONSIBILITIES 
 
All Programs 
 
Ensure client rights described in this item are honored and that 
client responsibilities are explained in understandable terms.  
Clients are to be treated with dignity and respect by all DHS 
employees.  PAM, Item 105, p. 8. 
 

The claimant testified under oath that she did not receive the DHS mailing of the negative 

case action notice.  

In essence, the DHS representative attempted to prove its case with a conclusion that 

central office automatically mailed the notice mentioned above. There was no competent 

evidence introduced in support of this conclusion as to how the information was processed from 

the local office/federal office and central office in the accuracy thereafter that an actual mailing 

took place. 

 The ALJ finds the testimony under oath by the claimant more trustworthy and reliable 

then the conclusory evidence by the local DHS that a mailing took place. 

Therefore, this ALJ is not persuaded by the preponderance of the evidence of record that 

required notice to the claimant was established per PAM 600.  

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that MA non-related SSI eligibility was not established.       

 






