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and Work Opportunity Reconciliation Act of 1996.  The program is implemented by Title 
45 of the Code of Federal Regulations, Parts 98 and 99.  DHS provides services to 
adults and children pursuant to MCL 400.14(1) and Michigan Administrative Code Rules 
400.5001-.5015.  DHS’ policies are contained in the Bridges Administrative Manual 
(BAM), the Bridges Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
These manuals are available online at www.michigan.gov/dhs-manuals.   
 
The administrative manuals are the policies and procedures DHS officially created for 
its own use.  While the manuals are not laws created by Congress or the Michigan State 
Legislature, they constitute legal authority which DHS must follow.  It is to the manuals 
that I look now, in order to see what policy applies in this case.   After setting forth what 
the applicable policy is, I will examine whether it was in fact followed in this case. 
 
The applicable manual Item is BAM 600, “Hearings.”  This section states that the 
customer has ninety days from the date of the written notice of case action in which to 
request a hearing.  In this case, Claimant requested a hearing February 1, 2010, 
fourteen months after her CDC application was denied.  Clearly, Claimant’s hearing 
request was not made within ninety days of the DHS denial. 
 
At the hearing, Claimant did not present testimony to prove that she had a good cause 
for the delay, such as hospitalization.  Id., p. 18. 
 
I have reviewed all of the evidence and testimony in this case as well as the applicable 
policy and procedure.  I find and decide that Claimant’s hearing request is untimely and 
DHS’ denial is AFFIRMED.  DHS need take no further action in this matter. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that Claimant’s hearing request is untimely. DHS is AFFIRMED.  DHS 
need take no further action in this matter.  
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