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5. On  the Adult Services Worker attempted to conduct the 
scheduled home visit, but the Appellant was not home.  (Adult Services Worker 
Testimony and Exhibit 1, page 4) 

 
6. On  the Department sent the Appellant an Advance Negative 

Action Notice indicating his Home Help Services case would terminate effective 
 unless he contacted the Adult Services Worker and scheduled a 

time to complete the review.  (Exhibit 1, pages 7-9) 
 

7. On  a third face to face contact was scheduled but the Appellant 
did not call or show.  (Exhibit 1, page 4) 

 
8. On  the Department sent the Appellant an Advance Negative 

Action Notice indicating his Home Help Services case was terminated due to 
noncompliance with the caseworker.  (Exhibit 1, pages 4-6) 

 
9. On  the State Office of Administrative Hearings and Rules 

received the Appellant’s Requests for Hearing.  (Exhibit 1, page 3) 
 
CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Administrative Code, and the 
State Plan under Title XIX of the Social Security Act Medical Assistance Program. 
 
Home Help Services (HHS) are provided to enable functionally limited individuals to live 
independently and receive care in the least restrictive, preferred settings.  These 
activities must be certified by a health professional and may be provided by individuals 
or by private or public agencies. 
 
Adult Services Manual (ASM 362 and 363), addresses Home Help Services reviews: 
 
CONTACTS  

 
The worker must, at a minimum, have a face to face interview with the 
client and care provider, prior to case opening, then every six months, in 
the client’s home, at review and redetermination. 
 

Adult Services Manual (ASM 362), 12-1-2007 Page 3 of 5. 
 

COMPREHENSIVE ASSESSMENT  
 

The Adult Services Comprehensive Assessment (FIA-324) is the primary 
tool for determining need for services.  The comprehensive assessment will 








