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The local office must do all of the following:   
 
. Determine eligibility. 
. Calculate the level of benefits. 
. Protect client rights.  PAM, Item 105, p. 1.   
 
Determining Eligibility 

 
All Programs 
 
Determine eligibility and benefit amounts for all 
requested programs.  A DHS-1171 application for 
cash assistance (FIP/SDA) is an application for 
medical assistance (MA/AMP), even if medical 
assistance is not checked as a program being applied 
for on pate 1 of the application.  PAM, Item 105, p. 11.   
 
VERIFICATION AND COLLATERAL CONTACTS 
 
DEPARTMENT POLICY 
 
All Programs 
 
Verification means documentation or other evidence 
to establish the accuracy of the client's verbal or 
written statements.   
 
Obtain verification when:  
 
. required by policy.  PEM items specify which 

factors and under what circumstances 
verification is required. 

 
. required as a local office option.  The 

requirement must be applied the same for every 
client.  Local requirements may not be imposed 
for MA, TMA-Plus or AMP without prior approval 
from central office.   

 
. information regarding an eligibility factor is 

unclear, inconsistent, incomplete or 
contradictory.  The questionable information 
might be from the client or a third party.  PAM, 
Item 130, p. 1.   
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Verification is usually required at 
application/redetermination and for a reported change 
affecting eligibility or benefit level.  PAM, Item 130, p. 
1. 
 
Discrepancies 
 
All Programs 
 
Before determining eligibility, give the client a 
reasonable opportunity to resolve any discrepancy 
between his statements and information from another 
source.  PAM, Item 130, p. 5. 
 

The relevant, material and credible facts presented at hearing clearly establish 
the department prematurely denied retro-MA, deductible Caretaker-Relative 
status to claimant in May 2009. The record confirms the department failed to 
request verification to resolve the incomplete income/asset information they 
possessed before they issued the denial notice. This violates the policies set 
forth above, which require certain definitive actions be taken before denial so 
applicant rights are protected. As such, the department’s action must be 
reversed. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and 
conclusions of law, decides the department erroneously denied retroactive-MA 
deductible status to claimant in May 2009. 
 
Accordingly, the department’s action is REVERSED, and this case is returned to 
the local office for application reinstatement/reprocessing in accordance with 
policy, restricted to a May 2009 eligibility determination only. SO ORDERED. 
 
  
 
 
                                                                                                                      

__ /s/________________ 
Marlene B. Magyar 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 

Date Signed:  _ December 22, 2010 
 
Date Mailed: _ December 22, 2010 






