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Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the Bridges 
Reference Manual (BRM). 
 
Under BEM 232 the Department of Human Services (DHS) assists families to achieve 
self-sufficiency. The primary avenue to self-sufficiency is employment. DHS and the 
Michigan Works! Agencies (MWAs) provide Direct Support Services (DSS) to help 
families become self-sufficient.  
 

DEPARTMENT POLICY 
 
FIP, CDC, MA, FAP Family, FAP Non-Family 
 
Definitions 
 
Direct Support Services (DSS) are goods and services 
provided to help families achieve self-sufficiency. DSS 
include Employment Support Services (ESS) and Family 
Support Services (FSS). There is no entitlement for DSS. 
The decision to authorize DSS is within the discretion of the 
DHS or the MWA.  (BEM 232, p. 1) 

 
Here, the department argues that the authorization for vehicle repair is discretionary and 
therefore the department is not obligated to provide such funds.  In addition the 
department entered into the record, guidelines for the department’s approval of vehicle 
repair.  The claimant admitted that she had not provided the department with 
information listed on the department’s requested items for vehicle repair. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, AFFIRMS the Department’s decision in the instant case. 

_____ _________________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
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