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CONCLUSIONS OF LAW 
 

MA is established by Title XIX of the Social Security Act and is implemented by Title 42 
of the Code of Federal Regulations (CFR).  The Department (formerly known as the 
Family Independence Agency) administers the MA program pursuant to MCL 400.10, et 
seq., and MCL 400.105.  Department policies are found in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM) and the Program Reference 
Manual (PRM). 
 
Department policy dictates the Standard of Promptness: 
 

FIP, SDA, RAP, CDC, MA and AMP Only 
 
• Certify program approval or denial of the application 

within 45 days. 
 
• Bridges automatically generates the client notice and if 

applicable, the CDC provider notice. 
 

Exceptions: 
 
• 15 days for all pregnant Medicaid applicants.  
 
• 30 days for Refugee Assistance Program (RAP) 

applicants. • 60 days for SDA applicants. 
 

• 90 days for MA categories in which disability is an 
eligibility factor. The SOP can be extended 60 days from 
the date of deferral by the Medical Review Team. 

 
BAM 115. 
 

In the present case, Claimant’s application was filed in August 2009.  The application 
was sent to the Medical Review Team in September 2010.  No explanation was given 
for the delay in processing the application.  The Department has failed to process the 
application within the standard of promptness.  BAM 115. 
 






