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CONCLUSIONS OF LAW 

 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
For all programs, DHS must request verifications when required by policy. BAM 130 at 
1. In the present case, DHS contends that Claimant failed to return verifications 
necessary to determine Claimant’s MA benefit eligibility. DHS could not present any part 
of Claimant’s case file, had no record of their verification request and could not identify 
what information that Claimant failed to verify. Based on the DHS failure to identify the 
information that Claimant failed to verify, it can only be found that DHS erred by denying 
Claimant’s application for MA benefits. 
 
In order to reinstate Claimant’s MA application, it must be determined when Claimant 
applied for MA benefits. DHS checked their database, Bridges, which was implemented 
in 8/2009, but found no record of Claimant’s MA benefit application. The lack of record 
in Bridges tends to show that Claimant applied for MA benefits prior to the 
implementation of Bridges. 
 
Claimant and his spouse each testified that they believed Claimant applied a “couple of 
years” ago. Claimant’s testimony was not without flaws. Claimant first testified that he 
and his spouse lived together for the past few years. Claimant subsequently indicated 
that he was separated from his spouse for a multi-year period after he was questioned 
about his eligibility for benefits that he received during that time. It was also testified that 
Claimant received private health insurance through his spouse’s insurance during a 
time when Claimant stated he was separated from her; though it is possible to receive 
health insurance through a separated spouse, it was a questionable circumstance. It 
also appears that Claimant’s private health insurance was not reported to DHS as 
Claimant received Adult Medical Program (AMP) benefits during a period when he had 
private health insurance. Clients are not eligible for AMP benefits when they have 
private health insurance. BEM 640 at 2. 
 
Based on all of the evidence, the undersigned is inclined to give Claimant the benefit of 
a 7/2009 MA application date. It is believed that Claimant must have applied prior to the 
implementation of Bridges but Claimant’s testimony was not sufficiently credible to 
justify a date any earlier than the month prior to the implementation of Bridges. Claimant 
can be given credit for a 7/1/09 application date though the precise date in 7/2009 is 






