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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed. 

Good cause—a circumstance which is considered a valid reason for not complying with 

a requirement.  PRG Glossary, page 15.   

The claimant testified that he did not receive the verification notice mentioned above at 

his mailing address. 

The DHS representative testified to the DHS Central Office mailing procedure, but could 

not establish whether or not the envelope in question was complete with US postage thereon.  If 

it was complete, this Administrative Law Judge can only incur and conclude that there was a 

missed delivery, misplacement, or loss of the envelope in question by the US Postal authority. 

Therefore, this Administrative Law Judge finds good cause for non-compliance with 

timely verification requirements established by the preponderance of the evidence of record. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that good cause for verification noncompliance was established.       

Medicaid denial is REVERSED.  The reprocessing of the application within 10 work 

days ORDERED. 






