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 4. The department failed to respond to the e-mail. 
 
 5. On 10/23/09, the DHS denied claimant’s application for failure to provide 

verifications requested in the checklist. 
 

6. On 11/6/09, claimant’s representative requested a hearing. 
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 
the Program Reference Manual (PRM).   
 
General verification policy and procedure states in part: 
 

DEPARTMENT POLICY 
 
All Programs 
 
Clients have rights and responsibilities as specified in this 
item.   
 
The local office must do all of the following:   
 
. Determine eligibility. 
. Calculate the level of benefits. 
. Protect client rights.  BAM, Item 105, p. 1.   
 
CLIENT   OR   AUTHORIZED   REPRESENTATIVE 
RESPONSIBILITIES 
 
Responsibility to Cooperate 
 
All Programs 
 
Clients must cooperate with the local office in determining 
initial and ongoing eligibility.  This includes completion of the 
necessary forms.  BAM, Item 105, p. 5.   
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Client Cooperation 
 
The client is responsible for providing evidence needed to 
prove disability or blindness.  However, you must assist the 
client when they need your help to obtain it.  Such help 
includes the following:   
 
. Scheduling medical exam appointments 
. Paying for medical evidence and medical transportation 
. See BAM 815 and 825 for details.  BEM, Item 260, p. 

4. 
 
A client who refuses or fails to submit to an exam necessary 
to determine disability or blindness cannot be determined 
disabled or blind and you may deny or close the case.  BEM, 
Item 260, p. 4.   
 
All Programs 
 
Clients must completely and truthfully answer all questions 
on forms and in interviews.  BAM, Item 105, p. 5.   
 
The client might be unable to answer a question about 
himself or another person whose circumstances must be 
known.  Allow the client at least 10 days (or other timeframe 
specified in policy) to obtain the needed information.  BAM, 
Item 105, p. 5.   
 

In this case, the department argues that it never received the e-mail which claimant’s 
representative indicates was sent. In support thereof, claimant’s representative 
submitted a copy of the e-mail as well as an internal log kept by their organization 
documenting the history of the case. On the 10/19/09 entry,  indicated that it 
attempted to request an extension by contacting the local office but that the worker’s     
e-mail was full. Claimant Exhibit B  submitted a copy of the e-mail it then sent to 
the department requesting an extension on behalf of claimant. 
 
An Administrative Law Judge assesses the evidence in a case based upon the burden 
of proof which is a preponderance of evidence. After careful review of the substantial 
and credible evidence on the whole record, this ALJ finds that  met its burden by 
preponderance of evidence that it did in fact request an extension herein. For these 
reasons, and for the reasons stated above, the department’s denial is reversed. 
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