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4) The Department acknowledged that it could find no explanation why her case 
closed after searching the Bridges System.  See Exhibits 2 and 3. 

 
5) The Claimant requested a hearing on December 21, 2009 which was received 

by the Department on January 4, 2010 protesting the closure of her AMP case.  
  

CONCLUSIONS OF LAW 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (DHS or department) administers the MA program 
pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 
the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual (BEM) and the 
Program Reference Manual (PRM) and Reference Tables (RFT). 
 
The Adult Medical Program (AMP) is established by Title XXI of  the Social Security Act; 
(1115)(a)(1) of the Social Security Act, and is administered by the Department of 
Human Services (DHS or department)  pursuant to MCL 400.10, et seq.  Department 
policies are contained in the Program Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Bridges Reference Manual (BPRM). 
 
Claimants must meet all eligibility requirements to receive AMP benefits. BEM 640.   
 
In this matter the Claimant’s AMP case was closed for unknown reason based upon the 
Department records and documents produced at the hearing indicate that the basis for 
closure was “the Department was unable to determine eligibility due to a freeze on 
enrollment, no eligible member, and individual has adequate health coverage.  Exhibit 
3.  Based upon the record as a whole and the testimony of the Department it is found 
that the Claimant’s AMP case was improperly closed and that the Claimant was eligible 
for AMP when her AMP case was closed.  Thus, based on these facts the Department 
is required to reopen and reinstate the Claimant’s AMP case retroactive to the date of 
closure, December 1, 1009.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law finds that the Department was incorrect when it determined claimant’s AMP case 
should be closed as of November 30, 2009.  

 
Accordingly, the Department’s decision in the above stated matter is, hereby, 
REVERSED.  

 
 
 






