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3. Claimant should have received $310/month in FAP between 10/09 through 1/10 

4. The over-issuance of FAP benefits was caused by a DHS error in budgeting Claimant’s 

obligation for rent. 

5. Claimant currently receives $310/month in FAP. 

6. Claimant submitted a Hearing Request on 1/14/10 protesting the recoupment of the FAP 

benefits. 

7. Claimant and DHS agree that the over-issuance of FAP shall be recouped at a rate of 10% 

of Claimant’s ongoing FAP benefits until the over-issuance is completed. 

 

CONCLUSIONS OF LAW 

 Under Program Administrative Manual (PAM) 600, clients have the right to contest any 

agency decision affecting eligibility or benefit levels whenever they believe the decision is 

illegal.  DHS provides an administrative hearing to review the decision and determine if it is 

appropriate.  Efforts to clarify and resolve a client’s concerns start when DHS receives a hearing 

request and continues through the day of the hearing. 

In the present case, the parties reached an agreement. Since Claimant and DHS have 

come to an agreement it is unnecessary for the undersigned to make a decision regarding the 

facts and issues in this case. 

 

 

 

 

 






