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the amount the group was eligible to receive.  BAM 720, p.6 When a client group 

receives more benefits than they are entitled to receive, DHS must attempt to recoup the 

overissuance (OI).  BAM, p.1 Agency errors are caused by incorrect actions by DHS. 

BAM 705, p.1 Client errors occur when the customer gave incorrect or incomplete 

information to the Department. BAM 700, p. 4, 5 

In the instant case, there is no question that the Department’s error resulted in the 

overissuance of FAP benefits to Claimant. The Department, however, is required to seek 

recoupment per department policy. With that said, I find that the Department followed 

policy in seeking recoupment of the overissuance of FAP benefits to Claimant. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and 

conclusions of law, finds that the Department acted in accordance with policy in seeking 

recoupment of the overissuance of FAP benefits to Claimant. 

Accordingly, the Department’s FAP eligibility determination AFFIRMED, it is 

SO ORDERED.  

 

 

     _/S/______________________________ 
     Steven M. Brown 
     Administrative Law Judge 
     for Ismael Ahmed, Director  
     Department of Human Services 
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