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5. Information from the assessment was forwarded to the Department.  A 
Departmental Analyst reviewed the documentation.  (Exhibit 1, Page 4). 

6. On  the Department sent Appellant an Adequate Action 
Notice indicating the wipes “shall not be authorized” because “the information 
provided did not support coverage of this service.”  (Exhibit 1, Page 4). 

7. On  the Department received Appellant’s Request for 
Hearing.  (Exhibit 1, Page 2). 

CONCLUSIONS OF LAW  
 
The Medical Assistance Program is established pursuant to Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  It is 
administered in accordance with state statute, the Social Welfare Act, the Administrative 
Code, and the State Plan under Title XIX of the Social Security Act Medical Assistance 
Program. 
 
The Department policy regarding coverage of incontinence products, including incontinent 
wipes, is addressed in the MDCH Medicaid Provider Manual (MPM): 
 

2.19 Incontinent Supplies 
 
Incontinent supplies are items used to assist individuals with the 
inability to control excretory functions. 
 

* * * * * 
 
Incontinent wipes are covered when necessary to maintain 
cleanliness outside of the home. 
 

  MDCH Medicaid Provider Manual,  
Medical Supplier Section, October 1, 2009, Pages 39-40.  

 
 
The Department’s witness testified that during the  telephone 
assessment the nurse assessor learned that the Appellant was home-bound.  The 
Department’s witness further testified the nurse assessor determined that the Appellant’s 
wipes should be denied because the Department’s policy only covers incontinent wipes for 
use outside the home.  (Exhibit 1, Page 7). 
 
The Appellant’s representative/niece stated that although it was stated during the nursing 
assessment that the Appellant does not leave her home, she occasionally leaves her home to 
go to the doctor.  The Appellant’s representative/niece said the Appellant’s allergic skin 
condition is better with the wipes covered by Medicaid than with wipes the family buys from 
the store.   
 






