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4. On , the Department reviewed the Appellant’s , 
prior authorization request and determined no action would be taken because 
additional information was necessary to process the request, which by this time 
could not be received prior to the , deadline imposed by 
Executive Order 2009-22.  (Exhibit 1, page 6 and Testimony) 

5. The Department testified that it is likely no notice was sent to the Appellant 
regarding the no action determination made on her , prior 
authorization request.  A copy of the prior authorization request with a sticker 
indicating there was an active treatment plan with a different provider was sent 
to the dentist who submitted this request on behalf of the Appellant.  (Exhibit 1, 
page 6 and Testimony) 

6. On , the Department received the Appellant’s Request for a 
hearing.  (Exhibit 1, pages 3-4) 

CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Social Welfare Act, the 
Administrative Code, and the State Plan under Title XIX of the Social Security Act 
Medical Assistance Program. 
 

1.10 PRIOR AUTHORIZATION 
 

Medicaid requires prior authorization (PA) to cover certain 
services before those services are rendered to the beneficiary. 
The purpose of PA is to review the medical need for certain 
services. 

 
MDCH Medicaid Provider Manual, Practitioner  

Section, October 1, 2009, page 4. 
 
The issue in this case is whether the Department properly processed the Appellant’s 
request for prior authorization.  The MDCH Medicaid Provider Manual, Dental Section, 
January 1, 2010, page i, outlines the changes to the dental program due to Executive 
Order 2009-22: 
 

DENTAL 
 

As required by Executive Order 2009-22, effective for dates of service 
on and after 07/01/2009, coverage of dental services for beneficiaries 
age 21 and older is limited to the following emergent/urgent services 
for the relief of pain and/or infection. 
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*** NOTICE *** 
The State Office of Administrative Hearings and Rules may order a rehearing on either its own motion or at the 
request of a party within 30 days of the mailing date of this Decision and Order.  The State Office of Administrative 
Hearings and Rules will not order a rehearing on the Department’s motion where the final decision or rehearing 
cannot be implemented within 90 days of the filing of the original request.  The Appellant may appeal the Decision 
and Order to Circuit Court within 30 days of the receipt of the Decision and Order or, if a timely request for rehearing 
was made, within 30 days of the receipt of the rehearing decision. 




