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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
At the hearing the department testified that it had not received the documentation 
needed for approval of the claimant’s MA application. 
 
The claimant stated that she provided the required documents.  There is no other 
evidence that the claimant dropped off the requested documents.  There was no record 
of the claimant having signed into the departments drop box documentation.   
 

Obtaining Verification 
 
All TOA 
 
Tell the client what verification is required, how to obtain it, 
and the due date (see Timeliness of Verifications in this 
item). Use the DHS-3503, Verification Checklist, or for MA 
redeterminations, the DHS-1175, MA Determination Notice, 
to request verification. 
 
For FAP only, if there is a system-generated due date on the 
verification form such as a DHS-3688, Shelter Verification, a 
verification checklist is not required to be sent with the 
verification form.  
 
Use the DHS-3503C, Verification Checklist for 
Citizenship/Identity to request documentation of citizenship 
or identity for FIP, SDA, MA or AMP determinations. 
 
The client must obtain required verification, but you must 
assist if they need and request help. (BAM 130, pp.2-3) 
 

In the instant case, this ALJ finds that the claimant did not provide the department with 
the necessary documentation. 
 






