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400.105.  Department policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM). 
 
In this case the Department did not provide evidence that supports its actions.  
 

ELIGIBILITY DECISIONS 
Denials 

All Programs 

If the group is ineligible or refuses to cooperate in the 
application process, send a denial notice within the standard 
of promptness.  (PAM 115, p.15). 
 

In the instant case the department has not sent a denial notice nor has produced any 
documentation as to why it denied the claimant’s MA. 
 
The undersigned finds that the department incorrectly denied the claimant’s MA.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the department to reregister the Claimant’s October 
27, 200, MA and retroactive MA applications. 

__ ________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed: __9/24/2010___________ 
 
Date Mailed: __9/24/2010___________ 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 






