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4. On August 8, 2009, the department scheduled a second medical appointment for the 

claimant.   

5. On August 12, 2009, the department denied the application.   

6. On October 6, 2009, the claimant’s AR filed a request for a hearing. 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).   

AUTHORIZED REPRESENTATIVES 

All Programs 

An authorized representative (AR) is a person who applies for 
assistance on behalf of the client and/or otherwise acts on his 
behalf (PAM 110, p.7). 

 In the instant case, the Department failed to send the medical appointment information to 

the claimant’s AR.   Therefore, the Department effectively, sent no verification request.   






