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(3) The department failed to process this application in accordance with its policy and 

procedure.   

(4) The department stipulated at the administrative hearing that it will reprocess the 

application.   

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

MCL 24.278(2) allows for disposition to be made of a contested case hearing by 

stipulation or agreed-upon settlement.  At the evidentiary hearing held on June 29, 2010, the 

department and claimant’s representative came to an agreed-up settlement, the terms of which 

are set forth as follows:   

The DHS stipulated that it did not properly follow its policy in 
BAM 115 with regards to issuing required forms (DHS-723 and 
DHS-330) when the department receives an incomplete 
application.  The department stipulated that it now has all 
necessary verifications and forms to reprocess the application.  The 
department stipulated that it will reinstate the 1/28/2009 
application, including three months of retro and reprocess the 
application.  The department shall issue written notice to 
claimant’s representative informing the representative of the 
outcome of reprocessing the application.  Claimant’s representative 
shall have a right to a hearing on the substantive issue for 90 days 
from the date of new notice, in accordance with the usual hearing 
rights, outlined in its policy and procedure and as stated on any 
notice of case action.   

 






