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CONCLUSIONS OF LAW 

 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by final administrative 
rules filed with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  
Department of Human Services (formerly known as the Family Independence Agency) 
policies are found in the State Emergency Relief Manual (SER). 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The 
Department of Human Services (formerly known as the Family Independence Agency) 
administers the MA program pursuant to MCL 400.10, et seq., and MCL 400.105.  
Department policies are found in the Program Administrative Manual (PAM), the 
Program Eligibility Manual (PEM) and the Program Reference Manual (PRM).    
 
Here, the department denied the claimant’s SER application because she did not 
provide the department with income documentation. 
 
At the hearing the claimant testified that she was homeless after filing the SER 
application.  There is no evidence that the department was made aware of the 
claimant’s impending homelessness.  Although this ALJ sympathizes with the claimant, 
the department cannot be found to have erred when it is incumbent on the claimant to 
provide a means by which the department can communicate with her or to notify the 
department of her status of being homeless.  

VERIFICATION 

Verify all non-excluded income, expenses and deductions. 
For energy services, income verification used in the current 
eligibility budget for any other DHS program may be used if 
available. If not available, income must be verified. See ERM 
301. Acceptable methods of verification include: 

Unearned Income 

Written statements from the department, organization or 
person administering the payment, showing the monthly 
amount of the benefit, the amount of deductions, and 
confirming whether or not the deductions are mandatory. 

Recipient award letters if dated within the last 60 days. 

Copies of checks or check stubs if dated within the last 60 
days. 
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Electronic data exchange with reliable income source. 

Earned Income 

Pay stubs. 

Form DHS-38, Verification of Employment. 

Written statements of the employer. 

Business receipts. 

Accounting and other business records for self-employed 
persons. 

Written statements of persons paying money to an SER 
group member in cases where the SER group member 
provides child care, chore services, room and board, or other 
services for pay. 

Electronic data exchange with reliable income source. 

DOCUMENTATION 

Document income and deductions on the SER budget.  
(ERM 206, pp. 5-6). 

The claimant’s concern for her child’s MA is resolved because no negative action was 
taken on his MA and he still has coverage.   

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, AFFIRMS the Department’s decision in the instant case.   

___ __________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed:   08/02/2010  
 






