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7049.  Department of Human Services (formerly known as the Family Independence 
Agency) policies are found in the State Emergency Relief Manual (SER). 
 
In the instant case the department claims to have denied the SER application because 
the claimant failed to provide an eviction notice.   
 

Documentation of Eligibility 
Persons living on the street, in a car or place unfit for human 
habitation should have a signed and dated general 
certification form from an outreach or service worker 
verifying that the person is homeless and indicating where 
the person resides. Verification must be on official 
letterhead, signed and dated. 

Persons coming from an emergency shelter or emergency 
motel placement should have written verification from the 
emergency shelter staff or service agency responsible for 
placement. Verification must be on agency letterhead, 
signed and dated.  (ERM 303, p. 2) 
 

The claimant provided the department with documentation of his living in a motel 
temporarily after the department had denied his application.  Evidence shows the motel 
documentation dated December 4, 2009.  
 
This ALJ finds that the department was correct in denying the claimant’s application 
because he failed to provide the department with documentation of eligibility as spelled 
out above before the department denied his application.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, AFFIRMS the Department’s actions in the instant case. 

___ ______ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed: 9/24/2010   
 






