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Medicaid program.  The Department stated the bill was properly denied because it is 
prohibited from paying a provider that is not under contract with the Department, and further 
that they cannot force a provider to contract with Michigan Medicaid. 
 
All claims must be submitted in accordance with the policies, rules, and procedures as 
stated in the manual.  The Department witness noted that even if the  provider 
enrolled at this time, Appellant’s bill must have been received within twelve months of the 
date of service in order to be reimbursed. 
 
With regard to timely billing, the Medicaid Provider Manual states: 
 

A claim must be initially received and acknowledged (i.e., assigned a CRN) 
by MDCH within twelve months from the date of service (DOS).  
 

Medicaid Provider Manual, General Information for Providers Section,  
January 1, 2009, Page 22. 

 
The Department witness testified that it has been over twelve months since the date of 
service in  and even if the provider enrolled at this date, it would be past the date 
of service by more than a year and would be rejected by the reimbursement system.   
 
The Department is prohibited from reimbursing providers who have not completed the 
Michigan Medicaid Provider Enrollment.  The preponderance of evidence in this case 
demonstrates that the out-of-state  provider was not an enrolled Michigan Medicaid 
Provider and more than twelve months had passed since the date of service.  As such, the 
Department was proper to deny reimbursement to a non-enrolled provider. 
 
DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of law, 
decides that the Department properly denied services provided to Appellant by a non-
Michigan Medicaid enrolled provider. 
 
IT IS THEREFORE ORDERED that: 
 

The Department’s decision is AFFIRMED. 
 
 
 

                                                                                 
Lisa K. Gigliotti 

Administrative Law Judge 
for Janet Olszewski, Director 
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