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Income decreases that result in a benefit increase must be effective no later than the first 

allotment issued 10 days after the date the change was reported, provided necessary verification 

was returned by the due date. The change should not be processed for a month earlier than the 

month the change occurred. A supplement may be necessary in some cases. If verification is 

required or deemed necessary, the household must be allowed 10 days from the date the change 

is reported or the date verification is requested. The change must still affect the correct issuance 

month i.e., the month after the month in which the 10th day after the change is reported. PEM 

505 

The Department determines a client’s eligibility for program benefits based on the 

client’s actual income and/or prospective income.  Prospective income is income not yet received 

but expected.  Prospective budgeting is the best estimate of the client’s future income for future 

benefits.  In some cases, the department’s estimate of the client’s future monthly income will not 

equal the actual income received however, as long as the Department uses the best available 

information to determine future income, and there is no concealed information or mathematical 

error, the Department’s estimate will not be determined inaccurate.  All income is converted to a 

monthly amount.  PEM 505 

All countable earned and unearned income available to the client must be considered in 

determining the Claimant’s eligibility for program benefits.  The Department must consider the 

gross benefit amount before any deduction, unless Department policy states otherwise.  PEM 500 

In the instant case, I find that the Department followed policy in computing Claimant’s 

FAP benefits. There was no dispute regarding the income used by the Department and the more 

reliable evidence as to Claimant’s shelter expense is the shelter verification form. Claimant is 






