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May 14, 2008. Some information and documents were due on May 14, 2008 and others on May 

20, 2008. (See Exhibits 4, 5 and 6). 

(3) Claimant did not respond.  

(4) Claimant’s witness explained that Claimant suffers from anxiety attacks that make 

dealing with bureaucracies and paperwork difficult for him. 

(5) Claimant did not ask the Department worker for assistance. 

(6) The Department denied Claimant’s application for FAP because he failed to 

submit the requested verifications. (Exhibit 2). 

(7) The Department denied Claimant’s application for AMP because of a freeze on 

the AMP enrollments that began in late 2007 or February 2008. (Exhibit 3).  

(8) Claimant disagreed with the Department’s denial of his application for FAP 

benefits on the grounds that he “only had four days to respond.” (Exhibit 1). 

(9) The Department received Claimant’s hearing request on June 13, 2008. 

(Exhibit 1).  

CONCLUSIONS OF LAW 

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR). The Department of 

Human Services (formerly known as the Family Independence Agency) administers the FAP 

program pursuant to MCL 400.10, et seq., and MAC R 400.3001-3015. Department policies are 

found in the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and 

the Program Reference Manual (PRM). 
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The Adult Medical Program (AMP) is established by Title XXI of the Social Security 

Act; (1115)(a)(1) of the Social Security Act, and is administered by the Department of Human 

Services (formerly known as the Family Independence Agency) pursuant to MCL 400.10, et 

seq.. Department policies are contained in the Program Administrative Manual (PAM), the 

Program Eligibility Manual (PEM) and the Program Reference Manual (PRM). 

According to PAM 105, clients must cooperate with the local office in determining initial 

and ongoing eligibility. (Emphasis added.) 

CLIENT OR AUTHORIZED REPRESENTATIVE 
RESPONSIBILITIES 
 
Responsibility to Cooperate All Programs 
 
Clients must cooperate with the local office in determining initial 
and ongoing eligibility. This includes completion of necessary 
forms. (PAM 105, p. 5) 
 
Refusal to Cooperate Penalties 
 
All Programs 
 
Clients who are able but refuse to provide necessary information or 
take a required action are subject to penalties. (PAM 105, p. 5) 

 
Claimant did not respond to the Department’s request for verifications to process his FAP 

application. He also did not ask the Department worker for assistance. Because Claimant did not 

tell the Department worker that he was unable to get the verifications or was experiencing 

anxiety associated with the requests, the Department worker had no way of knowing that he 

needed assistance. The fact that Claimant believed he could not respond did not absolve him of 

the responsibility to cooperate or at least to ask for assistance. Regarding the AMP program, the 

Department denied Claimant’s application because program enrollment was closed which was 

the proper action under the circumstances. 

 






