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(12) At hearing, claimant testified her former caseworker frequently re-requested 

paperwork she already submitted; consequently, claimant has now adopted the 

protective/defensive posture of making photocopies of all items she submits in a timely manner. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The Department of 

Human Services (DHS or department) administers the FAP program pursuant to MCL 400.10, et 

seq., and MAC R 400.3001-3015.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

The only credible, material testimony and documentary evidence of record stands 

uncontroverted. The record shows the department knew or should have known claimant’s 

updated address. The department was obligated to mail all correspondence to that address. Their 

error in failing to do so cannot be held against claimant. Noncooperation simply has not been 

shown. As such, claimant’s FAP/MA case closures cannot be upheld. 

 






