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(3) The Department never received verification of Claimant paying her portion, so the 

DHS payment was not made. 

(4) On September 9, 2008, Claimant submitted a request for hearing. 

CONCLUSIONS OF LAW 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 

program is administered pursuant to MCL 400.10, et seq., and by final administrative rules filed 

with the Secretary of State on October 28, 1993.  MAC R 400.7001-400.7049.  Department of 

Human Services (DHS or department) policies are found in the State Emergency Relief Manual 

(SER). 

The sole issue in this hearing is whether Claimant paid her required portion.  Claimant 

asserts she did and that she provided the Department with a receipt before the deadline.  At this 

hearing Claimant testified that she does not remember the date she received the receipt from her 

landlord or the date she dropped it off at the DHS local office.  Claimant further testified that she 

brought the receipt to the local office, made a copy of it, signed the drop log and left the copy for 

her case worker.  When Claimant was specifically asked she testified that she did call the DHS 

case worker and inform her of the drop off.  The DHS case worker testified that she received two 

separate phone calls from Claimant and was given five separate dates for the drop off.  The DHS 

case worker testified that she went out and checked the drop log for all five days and found no 

entries by Claimant and never received any receipt.  Based on the totality of the evidence in the 

record the testimony of the DHS case worker, , is found more credible.    

 

 

 






