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(4) Claimant also requested to have her full FIP case reinstated. 

(5) On August 19, 2009, claimant contacted the Department again, and questioned 

why she had not been sent verification requests, placed back into JET, or had her 

FIP reinstated. 

(6) On August 27, 2009, 22 days after claimant had notified the Department of the 

change, and 3 days before claimant’s E-FIP case would be termed, the 

Department sent claimant a DHS-3503 asking for verification of the job loss, with 

a due date of September 6, 2009. 

(7) Claimant’s employer attempted to fax the information twice to the Department. 

(8) The Department never received the verifications. 

(9) On September 1, 2009, 5 days before the due date the Department had told the 

claimant, claimant’s E-FIP termed, and claimant’s FIP case was closed. 

(10) On September 16, 2009, claimant requested a hearing, alleging that her E-FIP 

should not have termed because the Department had been lax in sending out 

verification requests and was not responding to claimant’s requests for more 

information. 

CONCLUSIONS OF LAW 

The Family Independence  Program (FIP) was established  pursuant to  the Personal 

Responsibility and Work Opportunity Reconciliation  Act of 1996, Public Law 104-193, 

8 USC 601, et seq.  The Department of Human Services (DHS or department) administers the 

FIP program pursuant to MCL 400.10, et seq., and MAC R 400.3101-3131.  The FIP program 

replaced the Aid to Dependent Children (ADC) program effective October 1, 1996.  Department 
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policies are found in the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual 

(BEM) and the Bridges Reference Manual (BRM). 

The Department of Human Services (DHS or department) provides services to adults and 

children pursuant to MCL 400.14(1) and MAC R 400.5001-5015.  Department policies are 

contained in the Bridges Administrative Manual (BAM), the Bridges Eligibility Manual 

(BEM) and the Bridges Reference Manual (BRM).  

Families receive E-FIP for up to six months, with a grant of $10, when loss of FIP 

eligibility relates to income from employment of a FIP program group member. BEM 519. When 

income decreases are known and results in regained FIP eligibility, verification of decreased 

income must be verified.  Eligibility is determined through a claimant’s verbal and written 

statements; however, verification is required to establish the accuracy of a claimant’s verbal and 

written statements. Verification must be obtained when required by policy, or when information 

regarding an eligibility factor is incomplete, inconsistent, or contradictory.   All sources of 

income must be verified. BEM 500.   

Claimant notified the Department of the decrease in her income on August 5, 2009.  

Claimant’s E-FIP case would reach its six month limit on September 1, 2009.  Inexplicably, the 

Department delayed sending claimant the forms necessary to provide verification for more than 

three weeks.  The Department testified that this was due to upcoming changes to the 

Department’s computer system. Claimant provided evidence that her employer attempted to 

provide the Department with verification of the job loss, but her E-FIP case had already closed. 

The great weight of the evidence shows that the claimant fulfilled her duty to report and 

provide income verifications. Any delay in processing, resulting in the closure of the E-FIP case 

was the fault of the Department.  The Department may have been busy with the computer 








