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Department errors are caused by incorrect actions by the Department.  PAM 705.  
Department error OIs are not pursued if the estimated overissuance is less than  
per program.  PAM 700.  Client errors occur when the customer gave incorrect or 
incomplete information to the Department.  Client errors are not established if the 
overissuance is less than  unless the client group is active for the overissuance 
program, or the overissuance is a result of a quality control audit finding.  PAM 700. 
 
Here, the department is requesting recoupment for an alleged FAP overissuance of 

 and FIP overissuance in the amount of  for the period of 
December, 2007 through April, 2008. At the time Respondent had been employed at 
Havenwyck Hospital since October, 2007, but the department failed to properly budget 
Respondent’s earned income from her employment from December, 2007 through April, 
2008. Department policy indicates that when a client group receives more benefits than 
they are entitled to receive, the department must attempt to recoup the overissuance.  
PAM 700.  In this case, the error was a department error, as the appropriate action was 
not taken timely by the department staff.  Department error overissuances are recouped 
if the amount is more than $125.  PAM 700.  The FIP overissuance is  and 
FAP is . Per policy, both of these overissuance amounts must be recouped by 
the department.    
 
This Administrative Law Judge finds that the evidence presented by the department 
shows that Respondent is responsible for repayment of the overissuance of FIP and 
FAP from December, 2008 through April, 2008. Based on the evidence and testimony 
available during the hearing, the department has established that Respondent received 
a FIP and FAP overissuance, which the department is required to recoup. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department established that Respondent received a  
FIP overissuance and a  FAP overissuance. 
 
The department’s recoupment of overissued FIP and FAP benefits is AFFIRMED.   
 
It is SO ORDERED. 

 

      __/s/_________________________ 
               C. Adam Purnell 
          Administrative Law Judge 
          for Maura D. Corrigan, Director 
          Department of Human Services 
 
Date Signed:    9/1/11________                    
 
Date Mailed:    9/1/11              
 






