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et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed. 

The AHR, or if none, the client has 90 calendar days from the date 
of the written notice of case action to request a hearing.  PAM, 
Item 600, p. 4. 
 

The claimant testified that he never received the negative case action notice by mail. The 

claimant admitted that the DHS used his correct mailing address for the mailing of the negative 

case action notice. 

The DHS representative testified to a computer generated notice that had replaced the old 

conventional send out from the local DHS. She testified that information of the claimant’s name 

and address and negative action information is transferred to central office in Lansing for mailing 

purposes to clients; that she has had training in the system; and that if a letter is returned as 

undeliverable by the US postal authority it is returned to the local DHS for filing; and that no 

envelope was returned. 

 She further testified that the new system is a replacement of the old system: Caseworker 

prepares notices by hand and places them in an envelope with the clients name and address; that 

thereafter the envelopes are placed in a drop site within the office for transfer to the mail-room 

for postage stamping and transfer to the US postal authority for delivery to clients. 

 This ALJ finds the mailing process used by the DHS more trustworthy and reliable than 

the claimant’s statement that he did not receive the negative case action notice, and finds an 

untimely hearing request 






