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The Department received information that the Claimant had failed to cooperate with the 
office of Protective Services. 
 

DEPARTMENT POLICY 
FIP, CDC Income Eligible, MA and FAP 
Clients must comply with all requests for action or 
information needed to establish paternity and/or obtain child 
support on behalf of children for whom they receive 
assistance, unless a claim of good cause for not cooperating 
has been granted or is pending.  (PEM 255, p.1). 

 
At the hearing the claimant testified that she is the child’s grandmother that she has 
always been in cooperation, and has attempted to contact the office of child support to 
no avail. 
 
The office of child support was unavailable and therefore unable to provide any 
evidence.  I find the claimant’s testimony to be credible.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the Department to reopen the claimant’s FIP back to 
the date of closure and replace any lost benefits. 

______ ___________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed: 8/20/2010   
 
Date Mailed: 8/20/2010  
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request. 






