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Before final impressions are taken and any construction begun on a complete 
or partial denture, healing adequate to support a prosthesis must take place 
following the completion of extractions or surgical procedures. This includes 
the posterior ridges of any immediate denture.  An exception is made for the 
six anterior teeth (cuspid to cuspid) only when an immediate denture is 
authorized. 
 
Reimbursement for a complete or partial denture includes all necessary 
adjustments, relines, repairs, and duplications within six months of insertion. 
This includes such services for an immediate upper denture when authorized. 
 
If a complete or partial denture requires an adjustment, reline, repair, or 
duplication within six months of insertion, but the services were not provided 
until after six months of insertion, no additional reimbursement is allowed for 
these services. 
 
Complete or partial dentures are not authorized when: 
 

• A previous prosthesis has been provided within five years, whether or 
not the existing denture was obtained through Medicaid. 

• An adjustment, reline, repair, or duplication will make them 
serviceable. 

• Replacement of a complete or partial denture that has been lost or 
broken beyond repair is not a benefit within five years, whether or not 
the existing denture was obtained through Medicaid. 
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The Appellant presented no challenge to policy, as applied by the Department to her 
request, other than to claim she needs a lower partial denture. 
  
DECISION AND ORDER 
 
Based on the above findings of fact and conclusions of law, I decide the Department has 
appropriately denied the Appellant’s request for a partial lower denture. 
 
 
 
 
 
 
 






