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(3) On August 13, 2009, the department issued a Verification Checklist with a due 

date of August 23, 2009 for claimant to submit employment and income verifications.  

(Department Exhibit 1, pg. 4) 

(4) Claimant testified she received the verification checklist, but misunderstood the 

request and did not submit any documentation to the department. 

(5) On August 24, 2009, the department issued a notice to claimant that the MA and 

FAP benefits would close effective September 7, 2009. 

(6) Claimant filed a hearing request on September 8, 2009 to contest the MA and 

FAP closure. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) program) 

is established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The Department of 

Human Services (DHS or department) administers the FAP program pursuant to MCL 400.10, et 

seq., and MAC R 400.3001-3015.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   
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Under PAM 105, clients must cooperate with the local office in determining initial and 

ongoing eligibility.  The department is to request verification when required by policy, when 

required by local office option, or when information regarding an eligibility factor is unclear, 

inconsistent, incomplete or contradictory.  PAM 130.  The department is to allow 10 days to 

provide the verification requested and a negative action notice is to be sent when the client 

indicates refusal to provide a verification or the time period given has elapsed and the client has 

not made a reasonable effort to provide it.  PAM 130.  The department must also help clients 

who need and request assistance in obtaining verifications, and may extend the time limit, if 

necessary.  PAM 130.   

In the present case, the department found two jobs on a new hire report that claimant had 

not previously reported.  (Department Exhibit 1, pg. 2)  On August 13, 2009, the department 

requested verification of the employment and income by issuing the Verification Checklist 

giving claimant until August 23, 2009 to submit the requested information.  (Department 

Exhibit 1, pg. 4)  Attached were Verification of Employment forms for these two employers to 

complete.  (Department Exhibit 1, pgs. 5-8)  The department testified they did not receive any 

information by the due date and therefore closed the MA and FAP benefits.   

Claimant testified that she did receive the verification checklist but because she was no 

longer working at the two new jobs listed on the new hire report, she did not have current income 

from these employers to verify.  Claimant further testified she misread the verification checklist, 

which did state she was to provide verification of current employment or that the employment 

ended in the “other” section.  (Department Exhibit 1, pg. 4) 

Based upon the foregoing facts and relevant law, it is found that the claimant failed to 

provide the requested verifications to the department.  Accordingly, the department properly 

closed the MA and FAP benefits. 






