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CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM). 

Obtaining Verification 

All Programs 

…The client must obtain required verification, but you must assist 
if they need and request help. 

If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information. If no 
evidence is available, use your best judgment.  (PAM 130, pp. 2-
3).   

The law provides that disposition may be made of a contested case by stipulation or 

agreed settlement.  MCL 24. 278(2).  In the instant case, the parties reached an accord.  The 

department agreed to accept and include pertinent documentation and refigure the claimant’s MA 

and replace any lost benefits if appropriate.  






