


2009-34266/JWO 

 2

reasonable promptness, and to any recipient who is aggrieved by a department action resulting in 

suspension, reduction, discontinuance, or termination of assistance.  

In the present case, claimant filed a request for hearing.  The department, however, has 

not currently taken a negative action or failed to act in a timely manner regarding benefits or 

services to the claimant.  The Claimant testified she was appealing the constant mistakes made 

by the Department. The Claimant testified the Department error had caused her to be over issued 

FAP benefits and now those benefits were being recouped. This had been previously heard in a 

hearing held by another Administrative Law Judge.  

The Claimant complained the Department had not included medical expenses, yet, the 

Department budgets prior to the Claimant’s hearing request and following, do in fact, indicate 

$150 a month of medical expenses which was the amount indicated by the Claimant. The 

Department had completed a new budget in August 2009 which resulted in an increase when the 

Department removed income based upon the Claimant’s reporting of the death of her ex 

husband.  The Claimant was upset the Department notice of FAP benefits indicated her ex-

husband had died on June 24, 2009 when he actually died April 25, 2009.  The Department was 

in fact informed of his death by the Claimant on June 24, 2009. The Department completed new 

budgets as required and increased the Claimant’s FAP benefits including issuing a supplement 

for the month of July 2009.  

The Department has not taken any action resulting in the suspension, reduction, 

discontinuance, or termination of assistance.  

 
 
 
 
 
 






