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4. On June 22, 2009 the Claimant requested a hearing.  

CONCLUSIONS OF LAW  

The Medical Assistance (MA) program is established by Title XIX of the Social 

Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). 

The Department of Human Services (formerly known as the Family Independence 

Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 

400.105. Department policies are found in the Program Administrative Manual (PAM), 

the Program Eligibility Manual (PEM) and the Program Reference Manual (PRM). 

 In the present case, the Department testified the Claimant’s MA application was 

denied based upon her failure to appear for an interview scheduled for May 14, 2009.  

The Claimant testified she didn’t show for the appointment because she failed to pick up 

her mail and didn’t realize she had an appointment until after the date of the appointment.  

The Department properly sent an appointment notice regarding an interview 

scheduled for May 14, 2009. The Claimant failed to get her mail and failed to call the 

Department until after the application had been denied. The Department properly denied 

the Claimant’s application for failure to attend the in person interview.  

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and 

conclusions of law, decides that the Department of Human Services was acting in 

compliance with Department policy when it denied the Claimant’s MA and SDA 

application dated March 24, 2009. 

Accordingly, the Department’s decision in this regard be and is hereby 

AFFIRMED.  






