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(3) The computer opened Claimant’s case on its own and issued benefits to 

her for July 2009. 

(4) The Department discovered the computer error and referred it to the  

Department in . 

(5) Claimant’s case was changed to pending and the computer issue, which 

affected Claimant’s case as well as many other cases statewide, continues to being 

worked on by the  Department in  

(6) On August 13, 2009, the Department received Claimant’s hearing request 

regarding her FIP application. 

CONCLUSIONS OF LAW 

The Family Independence  Program (FIP) was established  pursuant to  the 

Personal Responsibility and Work Opportunity Reconciliation  Act of 1996, Public Law 

104-193, 8 USC 601, et seq.  The Department of Human Services (DHS or department) 

administers the FIP program pursuant to MCL 400.10, et seq., and MAC R 400.3101-

3131.  The FIP program replaced the Aid to Dependent Children (ADC) program 

effective October 1, 1996.  Department policies are found in the Bridges Administrative 

Manual (BAM), the Bridges Eligibility Manual (BEM) and the Bridges Reference 

Manual (BRM).   

The Department must approve or deny a client’s FIP application and mail the 

client a notice within 45 days of his or her application. BAM 115, p.11 Claimant filed an 

application for FIP benefits more than 5 months ago. I understand that there is an ongoing 

computer issue, however, Claimant is entitled to an up or down decision on her FIP 






