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(4) In July 2009, claimant requested a hearing on the matter, contesting the 

SER payment. 

CONCLUSIONS OF LAW

The State Emergency Relief (SER) program is established by 2004 PA 344.  The 

SER program is administered pursuant to MCL 400.10, et seq., and by final 

administrative rules filed with the Secretary of State on October 28, 1993.  MAC R 

400.7001-400.7049.  Department of Human Services (DHS or Department) policies are 

found in the State Emergency Relief Manual (ERM).  

SER applicants must have an emergency which threatens health or safety and 

can be resolved through issuance of SER. ERM 101.  SER funds can be paid up to a 

yearly fiscal maximum, which differs depending on the program. ERM 301, 302. 

The Department presented undisputable evidence that claimant’s case had been 

processed and that all appropriate payments had been made. Claimant admitted that 

the Department had paid the required amounts.  Claimant’s complaint ultimately 

alleged, not that the Department made an error of policy or law, but rather, that the 

Department had treated her poorly in the processing of her application. 

The Administrative Law Judge may only make determinations as to whether the 

Department followed policy.  Personality clashes and the like are not within the 

undersigned’s jurisdiction, and he will not comment on these sorts of issues, even if 

there was a remedy to be applied.  In the current case, all evidence shows that the 

Department operated within policy.  Claimant has not identified a particular remedy for 

the complaints she alleges, nor has she alleged that the Department has failed to follow 






