


2009-32398/LSS 

2 

2) On December 14, 2007, the department sent a verification checklist to claimant.  

The department did not send a copy of the checklist to claimant’s authorized 

representative. 

3) On January 14, 2008, the department denied claimant’s application based upon 

failure to provide verification of eligibility.  Notice of the denial was sent to the 

claimant but not to claimant’s authorized representative. 

4) On June 30, 2008, claimant’s authorized representative filed a hearing request to 

protest the department’s failure to provide requested benefits. 

5) On June 1, 2009, claimant’s authorized representative filed a second request for 

hearing to protest the department’s failure to provide benefits. 

6) At the hearing, the parties reached an accord.  The department agreed to initiate 

reconsideration of the November 29, 2007, application for MA.  The department 

agreed to provide claimant’s authorized representative with copies of all 

correspondence sent to claimant. 

7) Claimant and her authorized representative indicated satisfaction with the 

department’s plan of action. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   








