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Manual (BAM), the Bridges Eligibility Manual (BEM) and the Bridges Reference Manual 
(BRM). 
 
Here, the department cites the lack of documentation for the delay of the Claimant’s 
CDC.   
 
At the hearing the claimant testified to having attempted to contact the department 
numerous times for assistance.     

Obtaining Verification 

All Programs 

Tell the client what verification is required, how to obtain it, 
and the due date (see “Timeliness Standards” in this item). 
Use the DHS-3503, Verification Checklist, or for MA 
redeterminations, the DHS-1175, MA Determination Notice, 
to request verification. 

Use the DHS-3503C, Verification Checklist for 
Citizenship/Identity to request documentation of citizenship 
or identity for FIP, SDA, and Medicaid determinations. 

The client must obtain required verification, but you must 
assist if they need and request help.  (PAM 130, pp.2-3) 

Here, the department failed in providing assistance to the claimant and her caregiver. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES and ORDERS the department to pay CDC benefits that were 
correctly provided before the July 7, 2009, approval. 
 

_________ ______ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 






