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3. On June 17, 2009, the claimant’s AR filed a request for a hearing.  

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (formerly known as the Family Independence Agency) administers the MA 

program pursuant to MCL 400.10, et seq., and MCL 400.105.  Department policies are found in 

the Program Administrative Manual (PAM), the Program Eligibility Manual (PEM) and the 

Program Reference Manual (PRM).  

In this case the Department denied the claimants MA applications for failure to provide 

certain verifications.  

The AR requested two extensions and was granted one.  

MA Only 

Allow the client 10 calendar days (or other time limit specified in 
policy) to provide the verification you request. If the client cannot 
provide the verification despite a reasonable effort, extend the time 
limit up to three times. (PAM 130, p. 4) 

In the instant case the claimant’s AR requested an extension twice in order to provide the 

documentation requested by the department.  The department did not extend the time period a 

second time and closed the case.    

The undersigned finds that the department incorrectly denied the claimant’s MA.   






