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Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference 
Manual (PRM). 

Response to Applications 

All Programs 

An application or filing form, with the minimum information, 
must be registered on ASSIST unless the client is already 
active for that program(s).  (PAM 110, p.6). 

This ALJ finds the claimant’s claim of filing for CDC on April 24, 2009, credible.  It 
should be noted that the department refused to check its “sign-in” log because it could 
not “stop to look for the log.” 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, REVERSES AND ORDERS the Department to reregister the claimant’s CDC 
application of April 24, 2009, and process the application and benefits based on 
documentation provided by the claimant. 

___ ________ 
Michael J. Bennane 

Administrative Law Judge  
For Ismael Ahmed, Director 

Department of Human Services 
 
Date Signed:   08/02/2010  
 
Date Mailed:   08/02/2010 
 
 
NOTICE: Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request. 
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the 
mailing of the Decision and Order or, if a timely request for rehearing was made, within 
30 days of the receipt date of the rehearing decision. 






