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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed.   

The claimant testified under oath that he never received the mailed Verification 

Checklist.   

The DHS testified that she was a substitute worker who had not mailed the checklist to 

the claimant, and could not say for sure if or how the original worker mailed the checklist to the 

claimant.   

This ALJ finds the claimant’s testimony under oath more trustworthy and reliable than 

the hearsay statement by the absent DHS worker, and finds that the claimant did not receive the 

mail in question.  

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that noncompliance with timely verification requirements was not established.    

 

 

 

 






