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(2) On February 20, 2009, the department caseworker sent claimant and 

 a DHS-3503 verification checklist and a DHS-3503-c verification checklist with the 

information due March 2, 2009. (Exhibit 2, 3) 

(3) On March 2, 2009, filed a request for an extension. 

(4) The extension was granted until March 12, 2009. 

(5) On March 12, 2009, filed a request for a 2nd extension of time to 

provide verification information. 

(6) The department caseworker denied the request for an extension and on March 13, 

2009, sent claimant and a denial notice for failure to provide verification 

information.   

(7) On June 12, 2009,  filed a request for a hearing to contest the 

department’s negative action.   

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).  

Appropriate department policy dictates that the department is to allow a client 10 

calendar days to provide verification that is requested.  Verifications are considered to be timely 

if they are received by the date they are due.  If a client cannot provide the verification by a 

reasonable effort the department is to extend the time limit of to 3 times.   
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In this case, the department caseworker extended the time for the provision of verification 

only once.  Therefore, the department did not establish by necessary competent, material and 

substantial evidence on the record that it acting in compliance with department policy when it 

determined that claimant failed to provide verification information in a timely manner.  The 

department should have allowed  and the client up to 3 extensions of time to 

provide verification information.   

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, finds that the department has failed to act in compliance with department policy when it 

denied claimant’s application for failure to provide verification information in a timely manner.   

Accordingly, the department’s decision is REVERSED.  The department is ORDERED 

to reinstate claimant’s February 17, 2009 application for Medical Assistance and Retroactive 

Medical Assistance benefits.  The department is to send to claimant and claimant’s representative 

a verification checklist and allow 30 days from the date the checklist is issued for the submission 

of verification information. If, the verification information is provided within 30 days of the 

verification checklist, the department shall process the application and make a determination as 

to claimant’s eligibility for Medical Assistance and Retroactive Medical Assistance benefits.  If, 

the verification information is not provided to the department within 30 days from the issuance 

of the verification checklist, the department’s actions shall stand.   

      

 

 /s/ _____________________________ 
      Landis Y. Lain 
 Administrative Law Judge 
 for Ismael Ahmed, Director 






