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4) Despite reasonable and best efforts, claimant’s representative was unable to 

provide verification of a portion of claimant’s assets in May of 2007. 

5) On May 26, 2009, the department denied claimant’s application because “failed to 

provide requested verification:   and  for the month of May 

2007 (and) closing account statement for .” 

6) On June 3, 2009, a hearing request was filed on behalf of claimant. 

CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Relevant departmental policy in this matter is as follows: 

Verification means documentation or other evidence to establish 
the accuracy of the client’s verbal or written statements.  PAM 
Item 130, Page 1. 
 
Tell the client what verification is required, how to obtain it, and 
the due date.  PAM Item 130, Page 2. 
 
If neither the client nor you can obtain verification despite a 
reasonable effort, use the best available information.  If no 
evidence is available, use your best judgment. 
 
Exception:  alien information, blindness, disability, incapacity, 
incapacity to declare one’s residence, and, for FIP only, pregnancy 
must be verified.  PAM Item 130, Page 3. 
 

In this matter, the department acknowledged that claimant’s representative used 

reasonable and best efforts to obtain the requested verification.  Yet, despite those reasonable and 








