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3. Claimant was sick on the day of the interview and failed to appear.   

4. Claimant testified that she had the flu on the date of the 5/13/09 interview.  

5. The Department rescheduled the interview on 5/19/09 and Claimant failed to 

appear again. 

6. Claimant testified that she never received notice of the second interview on 

5/19/09.  

7. The Department gave Claimant until 6/2/09 to turn in a written application and 

complete the redetermination interview by telephone.  

8. Claimant testified that she mailed in the application.   

9. Claimant also testified that she has not suffered any loss of benefits. 

10. The Department mailed out a notice of denial of benefits.    

11. At the end of the hearing, the Department acknowledged that they had received 

the application, processed it and Claimant had not lost any benefits.  

12. Claimant filed this appeal.  The Department received the Claimant’s Request for 

Hearing on June 2, 2009. 

CONCLUSIONS OF LAW 

The Food Assistance Program, formerly known as the Food Stamp (“FS”) program, is 

established by the Food Stamp Act of 1977, as amended, and is implemented by the federal 

regulations contained in Title 7 of the Code of Federal Regulations (“CFR”).  The Department of 

Human Services (“DHS”), formally known as the Family Independence Agency, administers the 

FAP program pursuant to MCL 400.10, et. seq. and MAC R 400.3001-3015.  Departmental 

policies are found in the Program Administrative Manual (“PAM”), the Program Eligibility 

Manual (“PEM”), and the Program Reference Manual (“PRM”). 








