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CONCLUSIONS OF LAW 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 

Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  The Department 

of Human Services (DHS or department) administers the MA program pursuant to MCL 400.10, 

et seq., and MCL 400.105.  Department policies are found in the Program Administrative 

Manual (PAM), the Program Eligibility Manual (PEM) and the Program Reference Manual 

(PRM).   

Facts above are undisputed. 

The claimant testified that she did not understand what was needed for the income 

verification requested in the DHS Checklists, and that is why it was not verified.   

CLIENT   OR   AUTHORIZED   REPRESENTATIVE 
RESPONSIBILITIES 
 
Responsibility to Cooperate 
 
All Programs 
 
Clients must cooperate with the local office in determining initial 
and ongoing eligibility.  This includes completion of the necessary 
forms.  PAM, Item 105, p. 5. 
 
The client might be unable to answer a question about himself or 
another person whose circumstances must be known.  Allow the 
client at least 10 days (or other timeframe specified in policy) to 
obtain the needed information.  PAM, Item 105, p. 5.   
 
Assisting the Client 
 
All Programs 
 
The local office must assist clients who ask for help in completing 
forms (including the DCH-0733-D) or gathering verifications.  
Particular sensitivity must be shown to clients who are illiterate, 
disabled or not fluent in English.  PAM, Item 105, p. 9.   
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GOOD CAUSE-----A circumstance which is considered a valid 
reason for not complying with a requirement.  PRG, page 15. 
 

 When a Medicaid recipient does not understand what is required for the DHS, she has the 

responsibility to ask the DHS for help so that the verification process can be timely completed.  

This was not done. 

 There was no evidence presented by the claimant that it was beyond her control to have 

asked the DHS for help with understanding the income verification requirement.  Therefore, this 

ALJ does not find good cause for the claimant’s noncompliance with timely income reporting 

requirements. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 

of law, decides that good cause for not complying with timely verification requirements was not 

etablished. 

Accordingly, Medicaid termination is UPHELD.    

      

 

 /s/___________________________ 
      William A. Sundquist 
 Administrative Law Judge 
 for Ismael Ahmed, Director 
 Department of Human Services 

 
 
Date Signed:_ March 24, 2010 
 
Date Mailed:_ March 25, 2010 
 
 
 
 






