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At the hearing the department testified that it was relying on the SER application to 
supply notice to the claimant of income verification required.  In addition the application 
was handled as a mail-in although the claimant turned in her application personally on 
the date she received it May 19, 2009. 

VERIFICATION 

Clients must be told what verification is required, how to 
obtain it, and the due date of eight days beginning with the 
date of application. Use the DHS-3503, Verification 
Checklist, to request verification. 

In the event the application is not processed on the 
application date, the client must always be allowed eight 
days to provide verification. The deadline is eight days from 
the date verification is requested. This does not change the 
standard of promptness date. 

The client must make a reasonable effort to obtain required 
verification, but the specialist must assist if the applicant 
needs and requests help. If neither the client nor the 
specialist can obtain verification despite a reasonable effort, 
use the best available information. If no evidence is 
available, the specialist must use their best judgment.  (ERM 
103, p.5) 

In the instant case the department admitted that the claimant’s SER application “was 
not handled properly.”  The department did not tell the claimant anything and did not 
accept documentation of income that the claimant testified she had with her when she 
filed the application on May 19, 2009.   
 
This ALJ finds the department erred in denying the claimant’s SER application. 
 






